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Patient Participation Group 

  

                      

 

 

Surgery has a Patient Participation Group that 

meets quarterly. The purpose of the group is to 

represent the patients of Surgery and work 

alongside the GPs and practice staff to help 

improve services to patients 

We are always looking for new members to 

join the patient participation group. All patients 

are welcome to join. Your opinions, as valued 

patients, matter. 

If you would like further details or if you are 

interested in becoming a member, please 

contact Azra Bi by sending an email to 

HMRCCG.drbabarandpartners@nhs.net  

If you have any items for discussion at the 

group, please complete a suggestion form 

located at reception. 

SMS Text Reminder Service 

We now have a new SMS Text Reminder 
Service. This service will send appointment 
confirmations, remind patients about booked 
appointments and allow patients to cancel 
appointments, all by text message.  

 

We also send the SMS service to invite for 
annual reviews (if you have a chronic 
condition) and Flu vaccination invitations.  

In order for us to utilise this system effectively, 
please make sure we have an up to date 
mobile phone number for you. This service is 
not compulsory and patients can choose to 
‘opt out’ simply by letting us know your 
preferences. 
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New Doctors 

 

We are happy to announce that from the 1st 

Jun 2018 Dr Chaudry is going for maternity 

leave.  

We are also pleased to announce that Dr 

Sheikh (Female GP) and Dr Kalsoom (Female 

GP) are going to cover her maternity leave. 

 

Travel Vaccinations 

If you're planning to travel outside the UK, you 

may need to be vaccinated against some of 

the serious diseases found in other parts of the 

world. You should get advice at least eight 

weeks before you are due to travel, as some 

jabs need to be given well in advance.  

First, phone or visit the practice to find out 

whether your existing UK jabs are up-to-date 

(we can tell from your notes). Our practice 

nurses may also be able to give you general 

advice about travel vaccinations and travel 

health, such as protecting yourself from 

malaria.  

We can give you a booster of your UK jabs if 

you need one. We may be able to give you the 

travel jabs you need, either free on the NHS or 

for a charge. 

Alternatively, you can visit a local private travel 

vaccination clinic for your UK boosters and 

other travel jabs. Not all vaccinations are 

available free on the NHS, even if they're 

recommended for travel to a certain area. 

 

 

 

 

 

Retirement 

Dr K Mahmood, will be retiring at the end of 

September 2018 this year after working with 

us for several years. We wish him a happy 

and relaxing retirement and all the best for 

the future. 

Patient On-Line Services 

 

 

 

Patient Access is now available. This service 

allows patients to book appointments, order 

repeat medications and see aspects of their 

own medical record from a PC, tablet or 

Smartphone.  

You will need to register for this service by 

completing an application form which can be 

collected from reception or downloaded from 

our website. Please bring your completed 

form with two forms of I.D, one photo ID 

(passport or driving license) and proof of 

address (utility bill or bank statement). This 

service is not available to patients under the 

age of 16. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

When We are Closed 

If you require urgent medical assistance or 

advice outside of normal surgery hours please 

call NHS111. Calls to this number are free from 

both landlines and mobile phones. 

 

Out-of-hours services are generally busy so 

please think carefully before asking to see a 

doctor and only do so if you genuinely cannot 

wait until the surgery re-opens. 

In a genuine emergency you should call 

999. Chest pains and / or shortness of 

breath constitute an emergency. 

 

 

 

7 Day Access Service 

 

 

 

For patients who require routine treatment 

but struggle to attend appointments during 

working hours due to their own work 

commitments, there is a new out of hours 

service. Patients who are registered with a GP 

in Heywood, Middleton or Rochdale can book 

evening and weekend GP appointments at one 

of the ‘Extended Hours Hubs’. 

The hubs are based in Middleton, 

Rochdale, Littleborough and Heywood, 

opening times below: 

6.30pm - 9pm Monday to Friday. 8am - 6pm 

Saturdays and Bank Holidays. 10am - 1pm 

Sundays. 

There are also nurse appointments available 

on Saturdays. 

Patients can make an appointment by calling 

0161 763 8292 

 

For up to date details of the 7 Day Access 

Service please visit their website on this link 

  

http://bardoc.co.uk/7-day-access-service/ 
 

Why does the receptionist need to ask what’s 
wrong with me? 

It is not a case of the receptionists being nosey! 
 

The reception staff are member of the practice 

team and it has been agreed they should ask 

patients ‘why they need to be seen’.  Reception 

staff are trained to ask certain questions in order 

to ensure that you receive: 

 the most appropriate medical care, 

 from the most appropriate health 

professional, 

 at the most appropriate time. 

Receptionists are asked to collect brief 

information from patients: 

1. To help doctors prioritise house visits and 

phone calls. 

2. To ensure that all patients receive the 

appropriate level of care. 

3. To direct patients to see the nurse of 

other health professional rather than a 

doctor where appropriate. 

Reception staff, like all members of the team, 

are bound by confidentiality rules 

 Any information given by you is treated 

strictly confidentially. 

 The Practice would take any breach of 

confidentiality very seriously and deal 

with accordingly. 

 You can ask to speak to a receptionist in 

private away from reception. 

 

 However if you feel an issue is very 

private and to not wish to say what this 
is, then this will be respected. 
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